
PG&E - Pacific Gas & Electric 
800-743-5000  www.PGE.com              
 

• Residential Customer Service Center 24-hours/7-days  

• Electric Outage Information – 800-743-5002 

• Report a Hazardous Situation – 911 or 800-743-5000  

Water & Sewer 
San Jose Water Company  
408-279-7900  www.sjwater.com 
 

Garbage - Trash | Recycling | Compost 
West Valley Collection & Recycling  

408-283-9250  www.westvalleyrecycles.com 

 

Xfinity       DirectTV 
800-934-6489  https://www.xfinity.com   855-383-6121  www.directv.com  

Cupertino - www.cupertino.org 

Campbell - www.campbellca.gov 

PG&E - Pacific Gas & Electric 
800-743-5000  www.PGE.com               
 

• Residential Customer Service Center 24-hours/7-days  
• Electric Outage Information – 800-743-5002 
• Report a Hazardous Situation – 911 or 800-743-5000  

 
Water & Sewer 
San Jose Water Company           CalWater  
408-279-7900  www.sjwater.com         408-367-8200  www.CalWater.com  
 

Garbage - Trash | Recycling | Compost 
Recology South Bay  
408-725-4020 www.recology.com/recology-south-bay/santa-clara-county-residential 
 

Xfinity       DirectTV 
800-934-6489  www.xfinity.com   855-383-6121  www.directv.com  

PHONE  415.640.3293 

WEBSITE  PamelaCulp.com 

EMAIL  pamela.culp@compass.com 

REPRESENTING BUYERS & SELLERS IN 
San Francisco County   

North San Mateo County | South San Mateo County  
North Santa Clara County |South Santa Clara County  

Santa Clara County Utilities by City 

PLEASE NOTE: This document contains basic utility information for the most requested 
cities in Santa Clara County. For a comprehensive information about other cities in Santa 
Clara County, please visit the county website: www.santaclaracounty.gov/home 
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PG&E - Pacific Gas & Electric 
800-743-5000  www.PGE.com              
 

• Residential Customer Service Center 24-hours/7-days  

• Electric Outage Information – 800-743-5002 

• Report a Hazardous Situation – 911 or 800-743-5000  

Water & Sewer 
City of Gilroy  
408-846-0424 www.cityofgilroy.org/267/water  
 

Garbage - Trash | Recycling | Compost 
Recology South Valley  
408-842-3358  www.recology.com/recology-south-bay/santa-clara-county-residential  
 

Xfinity       DirectTV 
800-934-6489  https://www.xfinity.com   855-383-6121  www.directv.com  

Los Altos | Los Altos Hills - www.losaltosca.gov    www.losaltoshills.ca.gov 

Gilroy - www.cityofgilroy.org 
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• Residential Customer Service Center 24-hours/7-days  

• Electric Outage Information – 800-743-5002 

• Report a Hazardous Situation – 911 or 800-743-5000  

Water & Sewer 
San Jose Water Company  
408-279-7900  www.sjwater.com 
 

Garbage - Trash | Recycling | Compost 
West Valley Collection & Recycling  

408-283-9250  www.westvalleyrecycles.com 

 

Xfinity       DirectTV 
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Milpitas - www.milpitas.gov  

Los Gatos - www.losgatosca.gov 
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• Residential Customer Service Center 24-hours/7-days  
• Electric Outage Information – 800-743-5002 
• Report a Hazardous Situation – 911 or 800-743-5000  

 
Water & Sewer 
City of Milpitas  
408-586-2600  www.milpitas.gov/788/water-sewer-Information  
 

Garbage - Trash | Recycling | Compost 
Republic Services  
408-432-0444  www.republicservices.com 
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San Jose Water Company  
408-279-7900  www.sjwater.com 
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Morgan Hill - www.morganhill.ca.gov  

Monte Sereno - www.montesereno.org  
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• Residential Customer Service Center 24-hours/7-days  
• Electric Outage Information – 800-743-5002 
• Report a Hazardous Situation – 911 or 800-743-5000  

 
Water & Sewer 
City of Morgan Hill  
408-779-7221  www.morganhill.ca.gov/586/Utility-Service  
 

Garbage - Trash | Recycling | Compost 
Recology South Valley  
408-725-4020  www.recology.com/recology-south-bay/santa-clara-county-residential 
 

Spectrum 
New Service: 855-860-9068     Support: 833-949-0036 
www.spectrum.com/cable-tv-service/california/morgan-hill   

PHONE  415.640.3293 
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• Residential Customer Service Center 24-hours/7-days  

• Electric Outage Information – 800-743-5002 

• Report a Hazardous Situation – 911 or 800-743-5000  

Water & Sewer 
City of Mountain View  
650-903-6329 
www.mountainview.gov/our-city/departments/public-works/water-and-sewer-services  

 
Garbage - Trash | Recycling | Compost 
Recology Mountain View  
650-967-3034  www.recologymountainview.com 
 

Xfinity       DirectTV 
800-934-6489  https://www.xfinity.com   855-383-6121  www.directv.com  

Palo Alto - www.cityofpaloalto.org  

Mountain View - www.mountainview.gov  
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• Residential Customer Service Center 24-hours/7-days  
• Electric Outage Information – 800-743-5002 
• Report a Hazardous Situation – 911 or 800-743-5000  

 
Water & Sewer 
City of Palo Alto   
650-566-4501  www.cityofpaloalto.org/Departments/Utilities  
 

Garbage - Trash | Recycling | Compost 
Green Waste  
650-493-4894  www.greenwaste.com 
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• Residential Customer Service Center 24-hours/7-days  

• Electric Outage Information – 800-743-5002 

• Report a Hazardous Situation – 911 or 800-743-5000  

Water & Sewer 
San Jose Water Company  
408-279-7900  www.sjwater.com 
 

Garbage - Trash | Recycling | Compost 
Different areas of San Jose have different garbage service providers. To find your service provider, 
enter your address on this website: https://www.sanjoseca.gov/your-government/departments-
offices/environmental-services/recycling-garbage/residents/utility-services-lookup  

 

Xfinity       DirectTV 
800-934-6489  https://www.xfinity.com   855-383-6121  www.directv.com  

Santa Clara - www.santaclaraca.gov 

San Jose - www.sanjoseca.gov  

Silicon Valley Power 
408-615-2300  www.siliconvalleypower.com              
 

• Service 8:00am - 4:55pm M-F 

• Power Outage / Electrical Emergencies – 408-615-5640 
• Report a Hazardous Situation – 911 or 800-743-5000  
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Water & Sewer 
City Of Santa Clara  
408-615-2200  www.santaclaraca.gov/our-city/departments-g-z/public-works  
 

Garbage - Trash | Recycling | Compost 
Recology South Bay   
408-970-5100  www.recology.com/recology-south-bay/santa-clara-county-residential 
 

Xfinity       DirectTV 
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Sunnyvale - www.sunnyvale.ca.gov  

Saratoga- www.saratoga.ca.us  
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